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In 2026, in this VUCA (Volatile, Uncertain, Complex, Ambiguous) world, where AI is 
influencing decisions, automating tasks, and accelerating change at a frightening pace; 
human connection is our most valuable and irreplaceable asset. 
 
Human connection, through supportive relationships, provides stability in volatility, 
develops resilience in uncertainty, facilitates collaboration in complexity, and inspires 
innovation and clarity in ambiguity. 
 
With a future increasingly defined by “intelligent” machines it will be a person’s ability 
to listen, understand, support and uplift others that will determine not only how we 
succeed, but how we thrive. 
 
Human connection is not just a social need; it is strategic business advantage that 

will differentiate great organisations from the rest. 
 
The Human Connection Amplified workshop will help you learn and develop the 
essential skills of human connection:  

 An open learning mindset 
 Emotional intelligence 
 How to build trust 
 Question to understand not to solve 
 Actively and attentively listen.  

 
"I've learned that people will forget what you said, people will forget what you did, 

but people will never forget how you made them feel." (Maya Angelou) 

Being able to make the customer feel great throughout their visit is what they will 
remember and talk about. It builds trust, loyalty, and profitability. 

 Full day workshop 
 Highly interactive and practical 
 CPD accredited 
 Ongoing support available post workshop 
 Certificate issued along with CPD points 


